Grievance Redressal Forum
TPWODL, BURLA
Quarter No: SD-6/2, Sourav Vihar, Near NAC College,
Burla, Sambalpur, Pin- 768017
Email: grf.burla@tpwesternodisha.com, Ph No0.0663-2999601

. TPWODL *
" Burla -

Bench: A.K.Satapathy, President B.Mahapatra (Co-opted Member) and A.P.Sahu, Member (Finance)

Ref: GRF/Burla/Div/JED/ (Final Order)/ &]q q & ) Date: 26 [ lalal)

Present: Sri A.K.Satpathy, President.

Sri B.Mahapatra (Co-cpted Memper),
Sr: A P.Sahu Member finunce).

Fira! Oraiz=1Gre” Jose Vo Rk 714/2024)

1 Case No. BRL/714/2024
R “ﬂlu & Address Consumer No Contact No.
: Pariua «la;m 4132-3506-0708 | 8260675461
2 Cowmplainan/s C/G-Adii Majiu
At-Liantanueadet, Po-Turei
Dist- Sambal pur
*_“AE_ - Division
3 ' Respondent/s SDO (¥), KUCLIINDA, TPWODL, Jharsuguda J.E.D, TPWODL,
Jharsuguda
4 | Date of Application [ 25,05 2070
L 1. Agreermenty/Termination X | 2. Billing Disputes N
3 ' Classification/Reclassification | X | 4. Contract Demand /11X
of Cunsumeis Connected Load
= T’iiu, ¢rection /| X |6. Installation of Equipment & | X
_ e sion of Supply apparatus of Consumer
5 In the matter of- 7. diles uljl.OLo X | 8. Metering X
: = <tion X | 10.Quality of Supply & GSOP X
.e*msxt / Interest X ' 12.Shifting of Service Connection | X
S _ |__& equipments
'13. Transter of  Consumer | X | 14.Voltage Fluctuations X
__ tiwpersrip o o
15, Ot (hnecify) -X R
6 M‘Sectlon(s) of E'lectrlclty Act, 20C? ’—:?7._ =
7 OERC Regulation(s) with i. L cosivibution (Conditions of Supply) Code,2019 N
Cl s -—
_lauses nl z‘-:.f—’_(_ “istribution (Licensee’s vtandard  of Perfor;mapce)
___.; i “onrs, 004 -~
S0 wee wcaneact of Business) Regulations,2004
A Uumu i ‘Code (OGC) Regulation,2666
|s. GUixrd o +serms and  Conditions ior Determination of Tariff)
L vepaian a7 304
T S ‘ 6. p*} a! ah e e . - oo — e
8 Date(s) of Hearing 2500400 4
9 Darz of OGrdur g) d / ‘9\/&11
10 Order in favcar of Corintavinan’ | | Respondent T Others [
11 Det:i's . .nf Compensatics. NI
_awarded, if any. B
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e of Cany: TD0 Office, Kuchin: -
cared

or the Complainant- Parida Majhi
' Represented by Ainit Majhi

For the Respondent - SDO(E), Kuchir = 714001, Jharsuguda.

GEF C:se No- PRL/714/2024
Parida Majhi COMPLAINANT
C/O amt Majhi
At-Damamundei, Po-Turei
Dist- Se: 11bdlpeﬂu
Coastp ey No.- 4127-3506-0708
VR'S
SDCKE,, Luoningz, TPWODL, Jharsug :d: OPPOSITE PARTY

the complainant as well as opjosits party have appeared before the forum during hearing at site. The
complainant k2s lodged objection to this Foyuir w thout approaching to opposite party which is coming under
CEP (Compiant nanding procedure) a + inence. the copy of the application is enclosed herewith and keeping the
apylcatin i orignal for maintenarce f records by this Forum and the opposite party is instructed to take up
the matter to resclve the grievance at their leval with the direction to submit the compliance to this Forum within
one month. Aithough the opposite part, nas susmitted the PVR but mentioned nothing as discussed & stated
durir:z hearing. 2is> has not submitted :*¢ /S iv ¢his case. To avoid further delayed & to deliver the justice the
opposite rarty is hereby directed to resolved the dispute w.r.t law & regulation.

Hence the instance case petition is hereby dropped.

4ccordingly, the case is disposed of
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TP WP Bu rla - 768017 Grievance Redressal Forum G uiwmce Redressal Forum

Parida Ma hi, C/O-Amit Majhi. WWng Pogkyiey, Dist- S m)Gp
Z. Sub-Divisional Officer (Elect.) i uci-ind, TPWODL, Jharsuguda with the

tie orde. t\ the Complainant/Ccnsurer,

re(,fl Gu L L0801 copy of

oo Treeative Eegineer (Elect.), JED, TPWOD' Thersuguda. .
4, { h(, (‘hld‘ Legal -cum-Nodal Officer, uﬂNUDL, Burla for information.
“If the complainant lsﬂaggrleved either by tai ier or due to non-implementation of the order of the Grievance

Redressai Forum: in time, he/she is ai !mm io ragke representation to the Ombudsman-II, Qrs. No.3R-2(S), 4
GRII nC(~ Caior. P O:Bhoinagar, B‘mha e 751022 (Tel No. 0674-2543%25 and Fax No. 0674- 2546«264);

»

within 2¢ day s frem the date of this orc - oe trievance Redressal Forums.”

This (‘vder can be accessed on OF RC website wyvw. orierc.org under the “head “Cases->”GRF”.
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GRIEVANCE REDRESSAL FORUM,
Qtr. No-SD 6/2, Souray Vihar, Near NSC College, BURLA-768017.

E-mnil grf b“rlﬂ@‘l’"’“ﬁf&m&’“ﬁbﬁg%& FORUM
Received

No.

Dt....
TPWODL, Burla

(1)  Thename, detail address and telephone no/mobile no. of the complainant with consumer no.

’/7mr-f"a/a %§ - CON- 15285 060 FOT

AT DWQMW\&* PO Tyrees
Dise Coubadpare M’p B9606+5Y6!

(2)  The local office, dcsignauon and detailed address of the ofﬁcer, against whose action/
inaction, the complaint is being filed.

ESO TPWODL K v,

Complaint No.

(3)  The facts of the complaint (may cnclose copy of the latest representation to the concerned
officer of the Liccnsec; action taken or int\cﬁon). '
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(4)  Relief sought for M‘\ ﬁ C[\',.’Z)ak( &Advgo 4 m“q’ 2 ,’? %r’%

cr

-

*) Any interim relicf sought for, pending final decision.

/ * :
(6)  Whether the subject matter of the case is pending adjudication in Hon'ble High Court,
Consumer Forum or any other Court. If so please give details.

¢)) Dat;:: of é'nling complain in the office of BSO/SDO/EE (Documentary evidencetobe = * . g 7
cnclosed). '

(8)  Complain no. allotted by the office of ESO/SDOV/EE, if any.

Place: - Sambalpur -v
Date: - turc d?ﬁ'nc Ap x



